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l. GIOI THIEU

Phan mém quan ly cin ho dich vy, Homestay - SAMIS (Service Apartment
Management Information System) duoc phat trien boi Cong ty TNHH Codng nghé
Green Viét Nam.Trén co so két qua khao sét, phan tich yéu cau nghiép vu quan ly can ho
dich vu, ching t6i da phan tich, chon loc va xay dung quy trinh chuan vé nghiép vu quan
ly cin ho dich vu, tir 46 da thiét ké, xay dung Phan mém quan Iy cin ho dich vu SAMIS
phién ban 2.0, dya trén nén tang cdng nghé hién dai, dam bao an ninh, bao mat dix liéu.

Phan mém sau khi xay dung da duoc trién khai tai nhiéu don vi kinh doanh cin ho
dich vu va nhan duoc su danh gi4 rat tich cuc tir nhiéu khach hang. Phan mém cai dat cuc
ky don gian, chi can truy cap ung dung tai dia chi chdv.com.vn la c6 thé str dung, quan ly
trén moi thiét bj co ket ndi Internet nhu dién thoai, may tinh bang, laptop, may tinh dé ban.
Bén cach d6, phan mém cho phép ngudi quan Iy phan quyén chat chg, chi tiét cho ting
ngudi dung trong hé théng, dam bao ngudi quan 1y ludn kiém soat dugc toan bo viéc cap
nhét thong tin cua nhan vién trén phan mém. Véi nhiém nim kinh nghiém trong viéc phét
trién phan mém, ching t6i da xay dung phan mém dat trong tam 1a nguoi sir dung, giao
dién dugc thiét k& hét séc than thién. Trai nghiém phan mém 1a mot sy thoai mai, than
thién, hai long.

Hay dé chung toi gitp cong viéc quan Iy, kinh doanh cin ho dich vu cua ban tro nén
hiéu qua va tién loi.

SAMIS gdm céc phan hé chinh:
- Hop d6ng (quan 1y chi tiét thong tin vé hop dong, bao gém ca ngay thu tién phong
cua tung khach thué...)
- Khach thué (ngoai théng tin chung, cho phép quan Iy ca anh chan dung, anh
CMTND)
- Hba don tién phong
- Xuat danh sach hoa don tién phong ra file Excell
- Hoa don tién dich vu
- Xuét danh sach hoa don tién dich vu ra file Excell
- Xuét chi tiét hoa don tién dich vu ra file Excell
- Glri Email hoa don tién phong, tién dich vu t6i khach thué
- Tét toan tra phong (tu dong tinh toan cac khoan thu, tat toan tién coc va xuat
Excel)
- Phiéu thu (chi tiét timg loai hinh thu, 1y do thu)
- Phiéu chi (chi tiét timg loai hinh chi, 1y do chi)
- Béo céo tai chinh (thu, chi theo tirng giai doan, tirng toa nha, can ho)
- B4o cao cong ng (theo tirng giai doan, tirng toa nha, can hg)
- B40o c4o doanh thu tong hop (10, 14i theo ting giai doan, ting tda nha, cin ho)
- Toa nha, can ho
- Phong
- Théng ké tong s6 phong, s6 phong dang &, s6 phong tréng
- Dich vu trong tda nha, can hg (tao, quan 1y khong han ché dich vu trong toa nha)
- Binh nghia cong thirc tinh tién dién, nudc theo bac thang



- Danh sach dén han thu tién phong
- Danh sach qua han ndp tlen phong
- Danh sach qua han nop tlen dich vu
- Danh sach dén han thu tién phong, dich vu
- Danh sach hop ddng sip hét han
- Cai dat so ngay bao hop ddng sip het han (thuong bao trudc 30 ngay)
- Cai dit s6 ngay bao dén han thu tién phong (thuong béo trude 3 hoidc 5 ngay)
- Quan 1y nguoi dung
- Phan quyén ngudi dung (phan quyén chi tiét: xem, sira, x6a cho ting tda nha, cin
ho, hodc khong cho phép ngudi dung khong nhin thay thong tin 1 toa nha, can ho)
- Quan tri hé thong
- Lich sir truy cap hé théng (xem ai d4 thao tac gi trén hé thong vao thoi gian nio)
- Va mot sb phan hé khac.

Cac phan hé nay duoc lién két vi nhau mot cach xuyén sudt, do d6 chi can nhap dix
liéu dau vao mot 1an, SAMIS s& giup don vi quan 1y truy xuat thong tin va két xuat
cac bao cdo tiy bién theo nhu cau, gitp tiét kiém duoc thoi gian va chi phi quan 1y,
van hanh. Pic biét 13 Phan hé quan 1y Hoa don tién dich du, hang thang dén ky thu
tién dich vu, hé théng cho phép xuét hoa don hang loat ra file anh, Excel, tu dong
tinh toan cac khoan phai thu cia khach thué trong thang, thong qua d6, hé thong co
c6 thé guri mail dén khach thué, hodc ngudi quan 1y ¢6 thé gui File excel cho khach
thué qua Zalo...va nhiéu phan hé khac cho phép quan Iy mdt cach thuan loi, nhanh
chong va chinh xac.

Phan mém quan 1y can ho dich vu va Homestay-SAMIS cé déy du céc chuc nang,
phan hé ap dung phu hop cho cac don vi kinh doanh moi loai hinh cén h¢ cho thué
tr nha tro cho dén can ho dich vu hoac Homestay.

Voi klen thire, tu duy, kinh nghiém, nhitng nha tu van, chuyén gia va nhém du 4n d4
dé xuat va phat trlen giai phap Phan mém quan 1y can ho dich vu va Homestay.
Chung t61 da phat trién va thu nghiém trong mat thoi gian dai tai nhiéu don vi kinh
doanh nha trg, can ho cho thué va Homestay.

Tai sao cac don vi thich sir dung Phin mém SAMIS

(1) Pon gidn & D& dung

Vé6i SAMIS, ngudi quan 1y chi mat 15 phat lam quen dé bat dau su dung. Giao dién
don gian, than thi¢n, thong minh gitp ban trién khai, quan 1y that dé dang va nhanh
chong.

(2) Phu hop cho moi loai hinh cian h§ cho thué
Cung véi cac chuyén gia day kinh nghiém, chung toi nghién ctru thiét ké phan mém

phu hop dén tung loai hinh kinh doanh can hd cho thué, tir nha tro dén can ho dich
vu hay Homestay.



(3)Tiét kiém chi phi nhit

Tuy theo sb lugng phong hién co, chung toi c6 cac goi thué bao hang thang phu hop
vo1 quy mo cuia don vi, ban da c6 thé &p dung cong nghé vao quan 1y, van hanh.

(3) Cong tac toan dién, quén ly linh hoat

Vi€c cong tac gio day da khong con kho khan khi moi tinh nang can thiét da duoc
tich hop trén mot nén tang chung duy nhat, dac biét 1a khi viéc kinh doanh can ho
cho thué c6 sy tham gia gop von ctia nhiéu nguoi thi str dung phan mém nay 1a mot
loi thé, cuc ky thuan loi trong viéc quan ly, van hanh. Thoai mai cong tac ma van
dam bao tinh bao mat.

Du la ban kinh doanh mot minh hay cdng tac véi nguoi khac, phén mém ciing san
sang dap Ung moi hoat dong, giup nguoi quan ly dua ra nhiing chién luoc phu hop
thong qua nhiing bao cao, thong ké vé thu chi, 1, 14i theo timg thoi gian, ting toa
nha hoac phong.

(4)Bao cao ty dong
Cho phép bao céo so liéu tu dong, khién moi thir tré nén minh bach va rd rang hon.

(5)Tuy chinh linh hoat

Pap ung dugc hau hét cac phuong thirc quan 1y, mé hinh kinh doanh va nhu cau cua
don vi, phan quyén sir dung trén timg chirc ning dén ting ddi twong & mdi tdoa nha,
can ho.

(6) Hoat dong trén moi thiét bi

Phan mém SAMIS dugc phat trién trén nén tang cong nghé hién dai nhat hién nay,
vi viy hoat dong tuwong thich véi tat ca cac loai thiét bi nhu: May tinh PC, Latop,
Tablet, Mobile, 10s, Android...



Il.  HUONG DAN SU DUNG
Sau day 1a quy trinh tirng budc sir dung phan mém:

1. Tao me¢i toa nha
- Vao Menu Danh muc\Toa nha:

Héthdng~  Trogilp~  Thoat [demo]

CHDV.COM.VN Trang chi Danh muc~ Héa don chipng tir~ Baocao ~  Thdng bao~

Khach hang

Toa nha TOA NHA
Phéng

Danh sach Tao mdi Dich vu
Céng thirc

Thiét bi

Ngb 86, ngach 172 Nguyén ; 7 0

Trai

1 172 Nguyén Tr3i

2 191 Tran Bién 191 Trén Dign 1 1 0
3 62 Trén binh 1 0 1
4 688 Cau Gidy 668 CAu Gidy 8 4 4
5 87 1§ Dinh S6 87 My Dinh 2 2 0
6 99 Trén Binh 1 1 0

Téng phong: 20, Dang &: 15,Tr|§ng: 5
Co6 6 ban ghi. Trang 1/1

- Tao mai Toa nha:

CHDV.COM.VN Trang chd Danh muc~ Héa don chirng tir~ Bao cao ~ Thdng bao~ Hé théng ~ Tro gidp~ Thoat [minhnt]

TOA NHA
Danh sach Tao mé&i
Téa nha * 234 Nguyén Ngoc Vi Dia chi Nguy&n Ngoc Vil
Ghichi |5 +t3ng, 8 phang
)
Lwru

2. Tao mei Phong
- Vao Menu Danh muc \Phong\Tao mai Phong:

CHDV.COM.VVN Trang chu Danh muc~ Héa don chirng tir~ Bao cao ~ Thdng bao~ Hé thdng ~ Tror gidp~ Thodat [demo]

PHONG

Danh sach Tao méei

Téa nha | 688 Cau Gidy v| Phong * P201 Gia * 3,000,000

Ghi chil |pigy hoa, girérng, tl




- Danh s&ch Phong:

CHDV.COM.VN Trang chi Danh muc - Hda don ching tr~ Baocao ~ Thdng bao~ HEé thdng ~ Tro gilp~ Thoat [demo]

PHONG

Danh sach Tao moi

Toa nha 172 Nguy&n Trai w | Trang thai

Trang thai

172 Nguyén Tréi P101 2,500,000 Dang &

172 Nguyén Tréi P201 3,000,000 Bang &
172 Nguyn Tréi p202 2,800,000 Dang &
172 Nguyén Tréi P301 3,000,000 Dang &

172 Nguyén Tri paoz 3,500,000 Dang &
172 Nguy&n Tréi P401 2,500,000 Bang &
172 Nguyén Tri p402 3,800,000 Dang &

Co 7 ban ghi. Trang 111

(<] -] <] -]
3. Tao méi Dich vu
Cha y: Mdi toa nha co cac dich vu riéng, déc lap. Cho phép tao duwoc
nhiéu logi hinh dich v khéac nhau.

- Vao Menu Danh muc \Dich vu\Tao mai dich vu:

CHDV.COM.VN Trang chd Danh muc~ Héa don chiFng tr~ Bao cao ~ Théng bao~ Hé théng ~ Tro gidp~ Thoat [demo]

DICH VU
Danh sach Tao m&i
Dich vu * Bién phong Toa nha ‘ 172 Nguyén Trai V| Bon vi | Theo Nguwai w | Gia*® 3.800
Ghicha
y
Luru

- Danh sach dich vu:

CHDV.COM.VN Trang chi Danh muc - Hda don chirng tir ~ Bao cao ~ Théng bao~ Hé théng ~ Tro giap~ Thoat [demo]

DICH VU

Danh sach Tao méi

Téa nha | 172 Nguy&n Trai ~ | Dichwu

‘Ghi cha
1 Dién Theo sé Kwh 3,800
2 Dién gia dan Theo dinh miFc Sira
3 InterNet Theo Phang 100,000
4 Nuréoc Theo Khdi{m3) 25,000 Sidra
S Sac xe dién Theo Chiéc 15,000 Sira
& Wé sinh, an ninh Theo Nguwél 15,000 Sira

Co 6 ban ghi. Trang 11



4. Tao méi Thiét bi

- Vao Menu Danh muc\Thiét bi\Tao méi thiét bi:

CHDV.COM.VN Trang chd Danh muc~

Hoa don chirng tr~

Bao cao ~

Thing bao~ Hé thdng ~

Tro gilp~

Thoat [demo]

Danh sach Tao me&i

Thiétbi*  Didu hoa

Toa nha | 172 Nguyén Trai « | Phong

Sétién* 5,000,000

Ngay mua  23/02/2021

THIET BI

Trang thai | Md&i

|P1U1

Ghi cha

- Danh séch thiét bi:

CHDV.COM.VN Trang chd Danh muc~ Hoda don chimg tir~

Béi thwong 4,500,000

Bao cao ~

Théng bao~

Hé théng ~

Tro gilp~

Thoat [demo]

THIET BI

Danh sach Tao m&i
Toanha |172 Nguyén Tréi v| Phong ‘T;';t ca v‘ Trang thai ‘Taﬁ ca
Thiét bi Phong Ngay mua S6 tién Bai thiomg Trang Thai Ghi cha
Didu hoa P101 23/02/2021 5,000,000 | 4,500,000 Méi Sira
Didu hoa Funiki P201 13/07/2020 5,500,000 | 5,000,000 Méi Sira

C6 2 ban ghi. Trang 11. Téng tién: 10,500,000

5. Tao méi Cong thirc

ChU y: Tao méi cong thic 1a dé dinh nghia thém dich vu ma don gid cua dich vy

duroc tinh theo bdc thang. Vi du: dich vu tién dién, tién nuéc theo bdc thang.

- Vao Menu Danh myc \Céng thirc\Tao méi Cong thic:

CHDV.COM.VN Trang chii Danh muc~

Héa don chiFng tir~

Bao cao -

Théng bao~  Héthdng~

Trg gidp~

Thoat [demo]

Danh sach Tao méi

Tén™  Dién gia dan

Ghichi Theo bac thang nha nuéc

CONG THUC



- Danh sach cong thuc:

CHDV.COM.VN Trang chi Danh muc~ Héa don chirng tr~ Bao cao - Théng bao~ Hé thdng ~ Tre gidp -~ Tho#t [demo]

CONG THUC

Danh sach Tao mei
Tén cong thic

TT Cong thirc Ghi cha Thao tac
1 Bién gia dan Theo bac thang

Co6 2 ban ghi. Trang 1/1

6. Tao méi Pinh mirc
Cha y: Sau khi tao cong thizc xong, tiép theo phdi tao dinh mizc cho cong thizc.

- Vao Menu Danh muc \Binh mrc\Tao mai dinh muc:

CHDV.COM.VN Trang chd Danh muc~ Ho6a don chirng tir~ Baocao -~  Thdng bao~ Hé théng ~ Tro gidp~

BINH MUrC
Danh sach Tao mei
Tén dinh mirc®  pdrc 1
Chi s6 déau * 0 Chi s6 cudi* 50 Gia * 1,200
Luru

- Danh sach dinh mac

CHDV.COM.VN Trang chii Danh muc~ Héa don chirng tir~ Béo cao ~ Théng bao~ Hé théng ~ Tro gitip~ Thoat [demo]

DINH MUFC

Danh sach Tao mé&i

T Céng thirc Tén dinh mirc Chi 56 dau Chi sé cudi
1 Dién gia dan MUFC 1 50 1,678 Sra
2 Dién gia dan MUrc 2 51 100 1,734 Stra
3 Dién gia dan MUFC 3 101 200 2,014 Stra
4 Dién gia dan MUc 4 201 300 2,536 Sra
5 Dién gia dan Mrc 5 301 400 2,834 Stra
5 Bién gia dan MUFC 6 401 9,999 2,927 Stra

C6 6 ban ghi. Trang 111



7. Tao méi Khach hang
Chu y: Khéach hang ¢ ddy bao gom: Khéch thué phong, Chs nha c6 tda nha cho
thué, cira hang cung cdp trang thiét by, dich vu, céng ty dién liee, cong ty nuée...

- Vao Menu Danh muc \Khach hang\Tao méi Khéch hang:

CHDV.COM.VN Trang chii Danh muc~ Hoa don ching tir- Baocao ~  Théng bao~ Héthéng~  Trogidp~  Thoat [demoa]

KHACH HANG

Danh sach Tao m&i

Ten KH*  Mai Phuong Thuy ~ MNgay sinh  01/06/1994 Gisitinh | Nir ~| Hé khdu  Yén Tién, ¥ Yén, N

CMTND 036194002173 Ngéy cap  04/5/2017 Noi cap CA Nam Binh Bién thoai 0868987000 Email

| CMTND1 | Choose File CMTND2 [ Choose File

Ghi cha ‘

- Danh séach khach hang:

CHDV.COM.VN Baocao ~  Thong bdo~  HEémdéng~  Trogilp~  Thoat [demo]

Trang chi

Danh muc~ Héa don chirng tiF~

KHACH HANG
Danh sach Tao méi
1én KH CMIND bign thoai Trang thai

Trang thai

BUi Thanh Digp Nghé An 07767366 09898989 Chuyén vao
P Thanh Liém, Ha P —
Co déng Minh Nam Chuyéen vao
Ng Béo Ngoc Ha NGi 067476669 09899888 Chuyén vao
Trén Thanh Digp Ha Noi 017666654 098976545 Chuyén vao

Co 4 ban ghi. Trang 1/1.

8. Tao méi Hop dong

ChG y: Sau khi dinh nghia day di cac danh myuc bén trén, tiép theo tgo
Hop dong cho khéch thué phong.

- Vao Menu Héa don, chung ti\Hop dong\Tao méi Hop dong



CHDV.COM.VN  Trangchdi  Danhmuc~  Hoa do néng~  Tro gilp~

HOP DONG
Danh sach Tao méi
Ngay lap  23/02/2021
Dgidign  Bui Thanh Digp Hé khéu  Nghé An CMIND 07767368 Bign thoai 09898989

Téanha |62 Trdn binh v| Phong  |p102 ~| Giathue 3,000,000 Tiéncoe 3,000,000 Chuky | Thanh toan 1 théng mé v
Théi han Batdau  23/02/2021 Kétthic  23/08/2021 Sé ngudi

v‘ Tién phhng|Thu vao 01 ha‘nglhéngv|

1 Dign Theo 56 KWh 3,800

2 internet Theo Nguoi 100,000
3 Nude Theo Ngui 80,000
4 Xac xe dién Theo Chiéc 40,000

Ghi cha

- Danh sach Hop dong:

CHDV.COM.VN  Trangchi  Danhmuc~  Héadonchimgtr~ Baéocdo -  Thongbdao~  Hethdng~  Trogilp~  Thoat [demo]

HOP DONG

Danh sach Tao m&i

Tiengdy  01/01/2018 Dénngdy  23/02/2021 Trang thai
Toanhi |6BBCAuGHy | Phong

Khach thué Bién thoai

Phong Bit dau Két thic Gia phong Tién coc TrangThai
HDO0369 P301 688 Cau Gidy Pham Binh Minh 09898999 13/07/2020 13/01/2021 2,800,000 2,800,000 Con hiéu e
HDOO254 P401 688 Cau Gidy Tran Cong Tudn 333522244 20/05/2020 20/11/2021 3,000,000 3,000,000 Con hiéu e
HD00253 P102 688 Cau G\éy Nguyéﬂ Ngoc Trinh 098765666 26/05/2020 26/11/2020 2,500,000 2,500,000 Con hiéu Iwc
HDOO127 P101 688 CAu Gidy Nguy&n Ngoc Trinh 098765666 01/02/2020 01/08/2020 2,700,000 2,500,000 Con hiéu Iyc

C6 4 ban ghi. Trang 11
Tién phong: 11,000,000, Tién coc: 10,800,000

9. Tao méi Héa don tién phong
Chu y: C6 thé tgo hang loat héa don tién phong cho tdt ca cac phong, chi
Phong nao ma Hop dong dang con hiéu luc méi duwoc tao héa don.

- Vao Menu Héa don, chung ti\Hoa don tién phong\Tao méi

CHDV.COM.VN Trang chi Danh muc ~ Héa don chirng i~ Bao cao -~ Thing bao~ Hé théng ~ Trg giap~ Thoat [demo]

HOA DON TIEN PHONG

Danh sach Tao mei

Thang  02/2021 Toéa nha | 172 Nguyén Trai V| Phong | Tétca ~




- Danh sach hoa don tién phong:

CHDV.COM.VN Trang chi Danh muc~  Hda don chirng tir~ Biocdo ~  Théngbdo~  Héméng~  Trogip~  Thodt[demo]

HOA DON TIEN PHONG

Danh sach Tao m&i

Tirthang  01/2021 Bén théng 03/2021 Toanha |Tatca v| Phong |Tétcé v‘ Trang thai |Tétcé v‘

TrangThai

022021 | P101 172 Nguy&n Tri L& Thuy Linh 2,500,000 | 5,000,000 Chua thanh toan
0212021 | P201 172 Nguy&n Tri L& Thuy Linh 3,000,000 | 6,000,000 Chua thanh toan
0212021 | P202 172 Nguysn Trai Mai Phisong Thiy 2,500,000 | 5,000,000 Chira thanh toan
0212021 | P301 172 Nguysn Trai L& Thity Linh 3,000,000 | 6,000,000 Chira thanh toan
0212021 | Paoz 172 Nguyén Tl Quy2n 3,500000 | 7,000,000 Chisa thann toan
0212021 | P401 172 Nguy®n T Ngb Mai Thdo 2,500.000 | 5,000,000 Chua thanh toan
0212021 | P402 172 Nguy@n Trii Hoang Vi Anh 3,800,000 | 7,600,000 Chua thanh toan

Cha y: Sau khi tao héa don tién phong, thi héa don cé trang thai chua thanh
toan, khi khach hang thanh toan thi bam vao ‘Thanh todn’ dé thu tién Phong.

- Khibdm vao ‘Thanh todan’ thi Phiéu thu sé xudt hién nhw sau:

CHDV.COM.VN Trang chd Danh muc ~ Héa don chirng i~ B&o cao v Théng bao~ Hé théng ~ Tro gitp~

HOA DON TIEN PHONG

Danh sach Tao moi Phiéu thu

Ngay lap 23/02/2021

Ly do thu  Thu tién phong Phéng P201 Toa nha 99 Trén Binh
Khach thué Tran Céng Tuén Dia chi Ha Nam Bién thogi 333522244
S4 tién 2,300,000

Nor cii

Cdng 2,300,000

Thanh toan 2 300,000

Ghi cha Thu tién phang théang 08/2020, Phang
P201, Toa nha 99 Trdn Binh

[ Pong |
10. Tao méi Hoéa don tién dich vu
Chu y: C6 thé tao hang loat héa don tien dich vu cho tat ca cac phong, chi
Phong nao ma Hop dong dang con hiéu luc méi duwoc tao héa don.

- Vao Menu Héa don, ching tir\Ho6a don dich vu\Tao mai



CHDV.COM.VN Trang chi Danh muc~  Héa don chirng tir~ Biocdo ~  Théngbdo~  HEthéng~  Tregilp~  Thodt [minhnt]

HOA BON TIEN DICH VU

Danh sach Tao méi

Thang  01/2021 Toa nha 16ADu§nKéThiév| Phong |P3ﬂ1 v| Sc’;ngwbi‘z V|

S6 cudi Chia Ngwéri Thanh tién

Dién chung

o Theo Ngubi [ ] [ ] [ ] 2 | [45000 | [ | [ ] [o0.000 ]

Dién nha vé

o Theo s6 Kih 285 | ] | 1] | | |[zso0 | || | 1[s [ ] 6

3 Bién phéng Theo 6 KWh [313 | [ | \ | [ | [as00 | [ | [ | [ ]

4 Intertet Theo Phong [ | | K | |[w0000 |

[100.000 |

5 Nuwéc Theo Mgui [ ] [ ] [ | 2 | [so000 |

[160.000 | Xoa

Tét toan, trd phong () IS RTTRES
Tién dich vy | 350,000

Chu y: Chi sé dau cua tién dién, tien nuéc: Hé thong tu déng cdp nhdt dua vao sé lidu
Cia thang triwede d6. Cot ‘Chia s6 nguoi’ trén héa don la cét dwoc tinh khi mudn chia
‘thanh tién’ cho dau nguwoi dé ra sé tien phdi thanh toan (Vi du nhuw chia tién dién binh
néng lagnh chung cia 2 phong, hodc tién nuéc chung...).

- Danh sach Hoa don dich vu:

CHDV.COM.VN Trang chi Danh muc ~ Hoa don chiFng tir~ Bao cao - Théng bao~ Hé thdng ~ Tro giip~ Thoat [demo]

HOA DON TIEN DICH VU

Danh sach Tao mei

Tirthéng  7/2020 Bén thang 07/2020 Toanha |172 Nguydn Trai | Phéng Tétca ~| Trang thai |Tatca vl

Phong Dai dign TrangThai

07/2020 P101 172 Nguyén Trai Ng6 Mai Thac 605,000 08/08/2020 Ba thanh toan

07/2020 P101 172 Nguyén Trai L& Thay Linh 380,000 Chura thanh todn
07/2020 P201 172 Nguyén Trai Lé Thay Linh 210,000 Chira thanh toan
07/2020 P20z 172 Nguyén Trai Mai Phurong Thay 430,000 Chira thanh toan
07/2020 | P30 172 Nguy&n Trai L& Thay Linh 210,000 Chira thanh toan
07/2020 P302 172 Nguyén Trai Quyén 320,000 Chira thanh toan Stra
07/2020 | P401 172 Nguyén Tréi Ngé Mai Thao 210,000 Chura thanh toan
07/2020 P402 172 Nguyén Trai Hoang vii Anh 320,000 Chira thanh toan

Excel noa Gom o

Chu y: Sau khi tgo hda don tien dich vy, thi héa don cé trang thdi la chua thanh
toan, khi khach hang thanh toan thi bam vao ‘Thanh todn’ d@é thu tién dich vu.

- Khi bdm vao ‘Thanh todn’ thi Phiéu thu sé xudt hién twong nhw sau:

CHDWV.COM VN Trang chd Danh muc~ Héa don chirng tiF~ Théng b&o — He thdng ~ Tror givip —

HOA BON TIEN DICH VU

Danh sach Taoc mai Phiéu thu

Ngay lap  23/02/2021

Ly do thu Thu tién dich wu Phoéng P201 Toa nha 172 Nguy&n Trai
Khach thué L& Thay Linh Bia chi Mam 2inh Bién thoai 095989898

S4 tién 210,000

Ghi cha Thu tién dich vu 07/2020 Phang P201,

Toa nha 172 Nguy&n Trai




11. Cép nhat chi sé dién, nwéc

Trweéc khi ¢dp nhdt chi sé dién mieéc phdi tao héa don dich vy cho thang can
cdp nhat tai myuc 10 bén trén.

Tiép theo vao Menu Héa don, chimg tir/Cap nhdt sé dién nudc

CHDV.COM.VN Trang chi Danh muc~ H6a don chirng tiF~ Bao cao ~ Thong bao~ Hé théng ~ Tror giap~ Thoat [samis]

CAP NHAT SO DIEN, NWO'C

07/2020 Toanha | 172 Nguy8n Trai

T ] ]

] 8 g Fl
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Dién 31 67

12. Tao méi Phiéu thu
Chu y:Cac Phiéu thu tién Phong, tién dich vu diroc tao tir danh sach hda
don tién Phong va Dich vu. Chi tao méi Phiéu thu ¢ ddy khi 1y do thu khac
nhwe: Nhdn lai tién coc thué Toa nha.

- Vao Menu Héa don, chung ti\Phiéu thu\Tao mai

CHDWV.COM. VN Trang chia Danh muc -~ Hda don chiFrng tir ~ Théng baoc - Hé thdng ~ Tror givip ~

sO PHIEU THU

Danh sach Taoc moi
Ng_éy lap 23/02/2021
Ly do thu Mhan lai tidn coc thug  ~ | Téoa nha 172 Mguyén Trai -~

Khach hang BUi Thanh Biép

Sé tién 16,000,000

Ghi cha ‘

Luru

-S4 Phiéu thu:

CHDV.COM.VN Trang chi Danh muc~ Héa don chirng tir~ Thdng bao~ Hé théng ~ Tro gitp~ Thoét [demo]

SO PHIEU THU

Danh sach Tao méi
Twngay  01/01/2012 Bénngay  23/02/2021 S6PT
Ly dothu |Tétea ~| Toanha 87 My Binh | Phang Tétca ~
Khach hang Bién thoai

Phong  Toanha Khach hang Ngay lap Ly do thu Thang Thao tac
PTO1567 | P201 87 M§ Binn Nguyén N ¥ 2500000 | 03/07/2020 | Thu tién gat coc
PT01566 | P101 87 M§ Dinh Ngé Mai Thio 3600,000 | 03/07/2020 | Thu tién @4t coc

C6 2 ban ghi. Trang 1/1. Téng: 6,100,000



13.Tao méi Phiéu chi
ChU y: Tat ca céc logi chi dwoc tao Phiéu chi ¢ ddy. Néu chi tién thué tda nha
thi dd déng tién cho thang nao thi tao phiéu chi twong img cho thang doé.
- Vao Menu Héa don, chitng tir\Phiéu chi\Tao mdéi

CHDV.COM. VN Trang chi Danh muc~ Héa don chirng i~ Théng bao~ Hé thdng ~ Tror gidp ~

sO PHIEU CHI

Danh sach Taoc mdi
MNgay lap 23/02/2021
Ly do chi Tién thué téa nha ~ | Thang oz2/2021 Toa nha 172 Mguy&n Trai ~

Khach hang Heang Vi Anh

Sd tién 11,000,000

Ghi cha Tign thué toa nha

Luru

- Danh sach phiéu chi:

CHDV.COM.VN Trang chi Danh muc~ Héa don chirng tir~ Baocao ~  Thong bao~ Héthdng~  TrogiGp~  Thoat [demo]

8O PHIEU CHI

Danh sach Tao m&i
Tiengdy  01/01/2012 Bénngay  23/02/2021 $6 PC
Ly do chi Toa nha 172 Nguyén Trai v

S3PC Ngay lap Sé tien Khach hang Ly do chi
PCO0093 | 0206/2020 | 8,000,000 | Bui Thanh Digp 172 Nguy&n Tréi Tién mua trang, thiétbi | 06/2020
PC00082 15/05/2020 15,000,000 Mai Phirong Thl]y 172 NgUyéﬂ Trél Tidn thué tda nha 05/2020
PC00081 | 15/05/2020 | 16,000,000 | Ngé Mai Thdo 172 Nguy&n Tréi Tién coc thué 16a nha Stra
PCO007S | 14/05/2020 | 12,000.000 | Ngé Mai Thdo 172 Nguy&n Tréi Tién thué toa nha 0212020

C6 4 ban ghi. Trang 1/1. Téng: 51,000,000

14.Béo céo tai chinh
- Vao Bao céo\ Tai chinh

CHDV.COM.VN Trang chi Danh muc ~ Héa don chifng tir~ B&o cao ~

BAO CAO TAI CHINH

Tikngay  01/01/2018 Bén ngay 23/02/2021 Toa nha

Bao gém ca tién coc chia khach thué va tién coc thué Téa nha chwa tat toén

Téng thu 152,579,253
Téng chi 75,620,000
Tén qui 75,959,253

[ o0ng |
15. Bao céao doanh thu, lgi nhuan



- Vao Bao cao\ Doanh thu, lgi nhuan

Tiethang  01/2019

Bén thang 02/2021

BAO CAO DOANH THU, LGOI NHUAN

Toéanha |172 Nguyén Trai | Bac gém ca chi mua trang thiét bi

P101 172 Nguyén Trai 5.000.000 2,500.000 4149149 100,000 11.549.149
P201 172 Nguyén Trai 3,000,000 2,141,680 5,141,680
P202 172 Nguyé&n Tréi 2,500,000 1,710,000 4,210,000
P301 172 Nguy&n Tréi 3,000,000 210,000 3,210,000
P401 172 Nguy&n Tréi 2,500,000 2,500,000

C6 5 ban ghi. Trang 1/1

Téng thu phéng, coc: 18,500,000

Téng chi phang:

Téng thu dich vu:

Téng chi

ich vu:

Téng lai dich vu:

27,000,000
-8,500,000
8,210,829
8,000,000
210,829

16. Thong bao

Sé bao céo vé danh sach dén hgn thu tién phong, quéa han ngp tién phong,
qué han nép tién dich vu va Hop dong khach thué sap hét han.

HDV.COM.VN

Trang cha Danh muc~ Hdéa don chirg tr~

T thang  01/2021

Bén thang 02/2021

DEN HAN THU TIEN PHONG

02/2021 P402 172 Nguy&n Trai Hoang Vii Anh 1 3,800,000
02/2021 2401 172 Nguy&n Tréi Ngé Mai Thio 1 2,500,000
02/2021 P302 172 Nguyén Trai Quyén 1 3,500,000
02/2021 P202 172 Nguy&n Trai Mai Phirong Thiy 3 2,500,000
02/2021 P301 172 Nguy&n Trai L& Thily Linh 4 3,000,000
02/2021 2101 172 Nguy&n Tréi Lé Thiy Linh 5 2,500,000
02/2021 P201 172 Nguyé&n Trai L& Thily Linh 10 3,000,000

€6 7 ban ghi. Trang 1/1. Téng: 20,800,000

CHDV.COM.VN Trang chil Danh muc -

Héa don chirng tir ~

Béo cao -

Théng bao~ Hé théng ~ Tror giap~ Thoat [demo]

Tie thang  ¢1/2021

Bén thang 02/2021

QUA HAN NOP TIEN PHONG

02/2021 P101 172 Nguyén Tréi Lé Thay Linh 2,500,000 19
02/2021 P201 172 Nguy&n Tréi Lé Thiy Linh 3,000,000 14
02/2021 P202 172 Nguy&n Trai Mai Phwrong Thay 2.500.000 21
02/2021 P302 172 Nguyén Tréi Quyén 3,500,000 23
02/2021 P401 172 Nguyén Tréi Ngé Mai Thdo 2,500,000 23
02/2021 P402 172 Nguyén Trai Hoang Vi Anh 3,800,000 23
02/2021 P301 172 Nguy&n Trai L& Thoy Linh 3,000,000 20
C6 7 ban ghi. Trang 1/1. Téng: 20,800,000



DV.COM.VN Trang chd Danh muc~ (rng tir~ Bao cao -~ Théng bao~ Hé théng~ hoat [demo]

QUA HAN NOP TIEN DICH VU

Tirthang 07/2020 Bén thang 02/2021 Toa nha

07/2020 P10z 688 Cau Gidy MNguyén Ngoc Trinh 207
07/2020 P301 588 Cau Gidy Pham Binh Minh 100,000 207
07/2020 P101 688 Ciu Gidy Nguy&n Ngoc Trinh 207
07/2020 P401 688 Cau Gidy Tran Céng Tuan 100,000 207
07/2020 P402 172 Nguyén Tréi Hoang Vil Ann 320,000 207
07/2020 P101 172 Nguyén Trai Lé Thiy Linh 380,000 203
07/2020 P201 172 Nguyén Tréi L& Thiy Linh 210,000 198
07/2020 P202 172 Nguyén Trai Mai Phwrong Thay 430,000 205
07/2020 P302 172 Nguyé&n Tréi Quyén 320,000 207
07/2020 P301 172 Nguyén Trai Lé Thiy Linh 210,000 204
07/2020 P401 172 Nguyé&n Tréi Ngd Mal Thao 210,000 207
07/2020 P201 99 Tran Binh Trén Céng Tuan 180,000 207

DV.COM.VN Trang chd

P301 688 CAu Gidy Pham Binh Minh 2,800,000 6 13/07/2020 13/01/2021
P02 688 CAu Gidy Nguy&n Ngoc Trinh 2,500,000 6 26/05/2020 | 26/11/2020
P101 688 CAu Gidy Nguy&n Ngoc Trinh 2,700,000 6 01/02/2020 | 01/08/2020
P402 172 Nguy&n Tréi Hoang Vi Anh 3,500,000 3 01/06/2020 | 01/09/2020
P302 172 Nguyén Tréi Quyén 2,500,000 6 29/06/2020 | 29/12/2020
P301 172 Nguyén Tréi Lé Thay Linh 3,000,000 6 25/06/2020 | 25/12/2020
P202 172 Nguy&n Trsi Mai Phrong Thiy 2,500,000 6 02/06/2020 | 02/12/2020
P201 172 Nguy&n Tréi L& Thiy Linh 3,000,000 6 02/06/2020 | 02/12/2020
£201 87 My Binh Nguy&n Nhe Y 2,500,000 6 03/07/2020 | 03/01/2021
P101 87 My Binh Ngé Mai Thdo 3,600,000 6 03/07/2020 | 03/01/2021
P201 99 Tran Binh Trin Céng Tudn 2,300,000 6 03/07/2020 | 03/01/2021
P101 191 Trén Dién Trén van ve 2,500,000 6 23/07/2020 | 23/01/2021

17.C4c chire ning Hé théng
Cho phép quan Iy, phan quyén ngueoi diing va cai dat cac thdng tin vé hé thong

- Quan ly nguoi dung:

CHDV.COM. VN Trang chi a don chirng tF~

NGO DUNG

Danh sach Tao mdi Phan quyén
MNgwé&i daong  Samis
Toa nha | Tao v| Phang | Sira ~ | Dich wu | Xoa ~ |
Cong thirc | Sira vl Binh mirc |5Era vl Khach hang |X63 v|
Hop déng |Xéa vl Tién phéng |X()a v| n dich vu | Tao v|

Phiéu thu |Tao v| Phiéu chi |)<-r2\a v| Thiét bi | Sira v|

Cai dit chung BC tai chinh BC doanh thu Log hé théng Quan tri chung

TOA NHA BUFO'C THAO TAC

Toa nha

1 172 Nguyén Trai
z 191 Tran Bign
3 62 Tran binh
4 688 Cau Gidy




- Cai dat thong tin chung
Day la thong tin chung phuC Vu dua thong tin vao Hop dong khi xuat Hop dong ra file
Excel dé Ky Véi khdch thué ciing nhw quy dinh vé ngay chét thu tién phong, dich va.

CHDV.COM.VN Trang chi Danh muc~  Hoadonchingtr~ Baocao~  Thong bao~  Héthdng~  Tro gilp~

THONG TIN CHUNG

Tén Bon vi Ng6 Bdo Ngoc Bia chi 868 Cau Gidy, HA NG  Dién thoai 0983888888

TKNganhang 011004112478 VCB  Bdo thu TPhong | Trudc 3 ngay v | Bao HD hét han |Tm'c'rc 30 ngay v‘

™ e

18. Khach thué tra phong
- Néu khéach tra phong ma phai thanh toan tién dich vu da sir dung:

Vao Menu "Hoéa don chung tir"/"Hoéa don dich vy" tao héa don cho phong
can tat toan tra phong (néu chua tao), sau d6 cap nhat chi s6 dién, nude di ding
dén thoi diém hién tai.

Tiép theo, tich vao 6 "Tat toan, tra phong”, néu phai tra coc cho khéch thi
tich tiép vao 6 "Tra coc", ngay sau d6 phan mém sé& ty dong tinh toan cac khoan
tién va tit toan tién coc cho khach.

HOADON TIEN DICH VU

Danhsich  Tao méi Stra

Thang  07/2020 Toanhd 172 NguynTrsi  Phéng  p201 6 nguoi Tr@ngth;ii Chura thanh fodn v

Bon vi tinh b cudi Bon gia Chia Ngwori Thanh tién
e meston (] ] L] |3 |m L | O |
2| Inernet Theo Phong | | ] [T RIE | | foeone ||| I | | o000 | XGa
3| sacxedén Theo Chiée | | ] [T RIE | o ||| I | s ] XGa
oo e | O O |F 0 |Ee] 0 O E= @

Tét toan, trd phong ) RUENG 2 RTIEY
Tién dich vy | 130,000

Ghi chil Hoa don dich vu thdng 07/2020




- Néu khéch tra phong ma khong thanh toan tién dich vu da sir dung:

Do khéng phai thanh toan tién dich vu nén khong phai tao héa don dich vu
nhu trudng hop bén trén, ma phai vao "Hop dong" trong Menu "Hoa don ching
tir", tiép do sira Hop dong cua khach vé trang thai "hét hiéu luc", néu phai tra
coc cho khach thi tich vao 6 "Tra coc" trén Hop dong.

Sau khi thuc hién cac budc trén, phan mém sé& tu diéu chinh céc phiéu thu,
chi trong hé thdng, ma ching ta khdng phai thuc hién thém cong doan nao khéc.

CHDV.COM.VN  Trangchd Danhmucr Héadonchimgtr~  Béocdo~  Thongbdo-  Héindng-  Trggilp-  Thodt[samis]

HOP DONG
Danh sach Tao méi Stra
S6HD  HDO0337 Ngdy l3p  03/07/2020 Trang thai Tra coc [
Daidign  Trén Cong Tudn Hokhdu  Ha Nam CMTND 2546743344 Dién thogi 333522244

Toanhéd 99 Trdn Binh Phong  P201 Gidthus 2,300,000 Tién coc 2,300,000 Chukjy | Thanh todn 1théng mé v
Thei han Batdau  03/07/2020 Kétthic  03/01/2021 $6 ngui ‘1 v‘ Tién phl‘)ng‘Thu vao 01 héngméHQV‘

s Dich vy Pon vi tinh Don gid Xéa
1 Dién Theo sé KWh 3,800
2 Internet Theo Ngudi 100,000
3 Nuée Theo Nguoi 80,000
Ghi chii

19. Xuat Excel
Tat ca cac danh muc, deu c6 chire nang xuat ra File Exel.

- Xudt Héa don tién dich vu ra Excel, cho phép xudt hang loat héa don dich vu ra Excel.

Home Insert Page Layout Formulas Data Review Wiew Add-Ins Foxit Reader PDF ABEBEYY FineReader 11 Team
=% cut Calibri 11 - AT = = e =i Wrap Text General - =l % B
pl?j LERSTA B J U - £EE dp - A~ = = %:] = == @M - — .0 .00 CQrij%Inal Format If
- & Format Painter = - - D S = L) %% =% | Formatting - as Table » Styles ~
Clipboard = Font = Alignment [F] Number [ Styles
R28C16 - |
1 2 3 4 5 6 7 8 9 10 11

1

2 HOA PON TIEN DICH VU

3 THANG 11/2019

4 Ngwei dai dién: Tradn Quang Vinh

5 Phéng: P302, Téa nha: 23A Nguyé&n Ngoc Vii

6 Tén dich vu Born vi tinh Sé& dau [ S6 cudi|Ngay doc chi sé |Sé lvwgng |Pon gia |Phy thu  [Thanh tién [Chia sé ngw&i| Thanh toan
7 |Bién Chung Theo Ngwi 2 20,000 60,000 60,000
& |Pién nha vé sinh Theo s& Kwh 31 101 70 3,800 266,000 a 133,000
9 Pién Phang Theo s& Kwh 35 67 32 3,800 121,600 121,600
10 InterNet Theo Phang 1| 100,000 100,000 100,000
11 Nwoc Theo Ngwi 2 80,000 160,000 160,000
12 Tign Rac Theo Ngwi 2 15,000 30,000 30,000
13 Tf)ng: 604,600
14 |Ghi chii- Héa doen tién dich vu thang 11/2019

is Tién phéng: 2,700,000 {Ba thanh toan)

16 Tién dich vu: 604,600 {Chwa thanh toan)

17 Téng tién phong va dich vu: 3,304,600 VND

18

19 NGUFCI NOP TIEN NGUFCHI LAP PHIEU

20



- Xudt Héa don tién dich vu ra file anh, cho phép xuat hang loaz héa don dich vu ra anh.

Nguei dai dién: Pham Thu Thay

Phong: P301, Toa nha: 23A Nguyén Ngoc Vil

HOA PO'N TIEN PHONG, DICH VU

THANG 09/2020

- Ghi cha: Héa don tién dich vu thang 09/2020

- Tai khodn: 0011004112478, VietComBank

* Xudt tir phdn mém quan ly CHDV & HomeStay: www.chdv.com.vn

I1I. THONG TIN CHUNG

Phan mém quan 1y cin ho dich vu SAMIS duoc phap luat Viét Nam bao ho, cdm
moi to chtic hay c& nhan sir dung ma chwa duoc sy dong y caa nhom tac gia, Cong ty

TNHH c6ng nghé GREEN Viét Nam.

website: http://chdv.com.vn. Trai nghiém phan mém, ding nhap tai khoan

demo/demo.

Tén dich vu Don vj tinh S6 dau S& cudi Ngay doc [S6 lwvgng |Pon gia Phu thu |Chia nguei Thanh tién
Dién chung, Rac Theo Nguoi 2 45,000 90,000
Dién nha vé sinh Theo s6 KWh 635 661 26 3,800 3 65,867
Dién phong Theo s KWh 724 813 89 3,800 338,200
InterNet Theo Phong 1 100,000 100,000
Nudéc Theo Nguoi 2 80,000 160,000
Tién Don Nha Theo Nguoi 2 15,000 30,000
Cong: 784,067

Tién phong: 3,300,000 (Tién phong 10/2020)

Tién dich vu: 784,067
Tong tién: 4,084,067

NGUO1 NOP TIEN

NGUO1 LAP PHIEU



http://chdv.com.vn/

